VIVEKANANDA COLLEGE OF EDUCATION, ALIGARH

COURSE

STUDENT SATISFACTION SURVEY (SSS)

Instructions:- How satisfied are you with the college and the facilities provided. Please share your

feedback for further improvement. Tick any one before the point (1-Very unsatisfied, 2- Unsatisfied, 3-

Average, 4- Satisfied & 5-Very Satisfied).

S.No. Particular Unls-a\:‘iesrf\i/ed Unsaii-sfied Av:r-age 4-Satisfied Sz;\ilsi::d
1. Building/ Furniture
2. Electricity
3. Classroom Equipments
4. ICT Assets
5. Library
7. Teacher’s Cooperation
8. Canteen/ Refreshment
9, Washroom/ Cleanliness
10. | Teaching/ Learning Environment
11. | Cultural/ Literary Activities
12. | Discipline
13. | Laboratories
14. | First-Aid Facilities
15. | Grievance Redressal

Signature




students Feedback Analysis Report 2015-16

The average SCOTESs across various parameters of the college are given the following table:-

s.No. | Parameter Average Score
1. Building/ Furniture 411
2. Electricity 4.30
3. Classroom Equipments 4.08
4, ICT Assets 4.13
5 Library 453
7. Teacher's Cooperation 488
8. Canteen/ Refreshment 437
9. Washroom/ Cleanliness 4.48
10. Teaching/ Learning Environment 4.69
11. | Cultural/ Literary Activities 4.76
' 12. | Discipline 4.48 T
13. Laboratories 4.09
14, | First-Aid Facilities 4.27
15. | Grievance Redressal 4.09
Observation:

scores of the 15 parameter feedback given by the students-
Action Taken

1. Individual feedback analysis reports were compiled and communicated to in charge the
respected committee.

2. The teachers were advised to strengthen the area of concern suggested by the student feedback
report. Management of the institution pay attention on every suggestion given by the students.
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